NETWORKS Message from the President

July 1, 2010

Dear Friends,

Many of us have heard the adage “Change is the only constant.” The emergence of the Internet and its
capabilities is proof positive. Information technology has had an impact on nearly every area of our lives.
So much information is now available at our fingertips that filtering this information for reliability and
having confidence in the source is a challenge unto itself.

We all recognize the strategic importance of maintaining our company’s technology infrastructure but
may feel overwhelmed by the tasks involved. RJO Networks is perfectly positioned to help those firms
which do not maintain an internal IT support staff and require outsourced service to provide solutions for
these on-going complex IT tasks. Partnering with our firm is a critical strategic business decision which
leverages our expertise and efficiency to help you focus on your primary objective and increase your
firms’ productivity and profitability.

For more than three decades, | have been at the forefront of my industry aiming my attention on the IT
needs of small and medium sized businesses. It is my goal to build a trusting and long lasting business
relationship with your firm based on dependability, capability, honesty and integrity. These qualities are
instilled in all RJO Networks’ employees since it is the cornerstone of our partnership.

Thank you for visiting www.rjonetworks.com. | hope you’ll contact us and tell others about the benefits of
partnering with our company. Please feel free to contact me personally if you have a comment or
concern; like all of us here at RJO Networks, I’'m here to help.

Sincerely,

)y

Richard J. Ozsvath
President and CTO
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