HuUrE, WoobDs AND HAMBY

ATTORNETYS AT LAW
A PARTNERSHIP OF PROFESSIONAIL CORPORATIONS

P. SAMUEL HUFF* NANCY H. SYROP

J. DIANE WOODS*

JEFFREY D. HAMBY, P.C. STACY A.INGLE
{ALSO ADMITTED IN TN)

#INCORPORATED AS HUFF & WOODS, P.C.
+FELLOW, AMERICAN ACADEMY OF ADOPTION ATTORNEYS

April 24, 2009

Mr. Richard Ozsvath

RJO Networks, LLC

1078 Piedmont Avenue NE
Suite 203

Atlanta, GA 30309

RE: RJO Networks, LLC
Dear Rich:

| would like take this opportunity to thank you and your team for the excellent
work with our computer system. We are so glad we made the decision to use RJO
Networks as our IT services provider. Your Preventative Maintenance Plan has been
successful in bringing our computer network up to the high level of reliability required by
our firm. It may seem like over simplification but it really is a relief to know that our
computers do what we need them to do when we need them to do it.

Your technicians are courteous, professional, prompt, and helpful. Having access
to technical support via telephone or remote access has benefitted us greatly by
resolving the problem more quickly and without the cost of an onsite visit.

Thank you again for your professional and courteous service.

Sincerely yours,

HUFF, WOODS AND HAMBY
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Diane Woods
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